
Qwest Corporation

301 W. 65th St., Room 100

Richfield, MN  55423

Phone 612-798-2406

Facsimile 612-798-2451

Wayne.Kobbervig@qwest.com

Wayne Kobbervig

Staff Project Manager

December 17, 2010

Julie Orchard

Secretary of the Public Service Commission of Utah

160 East 300 South, 4th Floor

Salt Lake City, Utah 84111

Dear Ms. Orchard

Attached are the December payments for the Utah Performance Assurance Plan (PAP) based on 

October 2010 performance.

Please let me know if you have any questions about this filing.

Sincerely,

Wayne Kobbervig

Attachment



UTAH PAP SUMMARY - OCTOBER 2010
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UT 10/01/2010 Total Payments 3647 0 0 3647 0 0 0 0 0 0 0

UT 10/01/2010 BI-4A Billing Completeness UNE_RESAGG 0 0 0 0 0 0 0 0 0 0 0

UT 10/01/2010 MR-5A All Troubles Cleared within 4 Hours UBL_DS1 433 0 0 433 0 0 0 0 0 0 0

UT 10/01/2010 MR-6D Mean Time to Restore UBL_XDSLI2 104 0 0 104 0 0 0 0 0 0 0

UT 10/01/2010 MR-7D Repair Repeat Report Rate UBL_DS1 450 0 0 450 0 0 0 0 0 0 0

UT 10/01/2010 MR-7E Repair Repeat Report Rate EEL_DS1 148 0 0 148 0 0 0 0 0 0 0

UT 10/01/2010 MR-8 Trouble Rate EEL_DS1 543 0 0 543 0 0 0 0 0 0 0

UT 10/01/2010 MR-8 Trouble Rate LINE_SPLT2 173 0 0 173 0 0 0 0 0 0 0

UT 10/01/2010 MR-8 Trouble Rate LIS 150 0 0 150 0 0 0 0 0 0 0

UT 10/01/2010 MR-8 Trouble Rate UBL_DS1 259 0 0 259 0 0 0 0 0 0 0

UT 10/01/2010 OP-13A Coordinated Cuts Completed on Time UBL_ANALOG 500 0 0 500 0 0 0 0 0 0 0

UT 10/01/2010 OP-3D Installation Commitments Met UBL_COND 300 0 0 300 0 0 0 0 0 0 0

UT 10/01/2010 OP-4A Installation Interval RES 191 0 0 191 0 0 0 0 0 0 0

UT 10/01/2010 OP-5A New Service Installation Quality Reporte UBL_ANAAGG 396 0 0 396 0 0 0 0 0 0 0


